
During this unprecedented situa0on with COVID-19, you may be aware that many Kansas City outpa0ent Physical Therapy 
clinics are temporarily closing their doors.  

Please know that our Athle0co loca0ons are open, available, and ready to serve our community both in 
clinic and via telehealth services. 

Athle0co Physical Therapy is commiFed to the safety and well-being of our pa0ents. Our goal is to provide con0nuity of 
high quality care for our clientele, as well as for those who may have lost access to other healthcare providers. 
We con0nue to implement dynamic comprehensive measures ins0tuted by the CDC to remain open and available to treat 
pa0ents: 

Screening Procedures 
• Prior to receiving treatment, we will offer to perform a temperature check using a no touch infrared thermometer. 
• Every pa0ent will par0cipate in a comprehensive screening ques0onnaire 
• The CDC has iden0fied certain popula0ons that are of higher risk for serious illness from COVID-19. As such, we 

have special procedures in place for older adults and those with serious chronic medical condi0ons. 
Visitor Limita0ons 

• Only essen0al family member or caregivers are allowed in the clinic and are required to remain in the wai0ng area 
while their loved one is being treated 

• We have suspended all visits from outside vendors, and student interns, and non-essen0al staff 
Pa0ent and Clinic Protec0on 

• More frequent cleaning with CDC-approved cleaning agents is our top priority 
• Our employees con0nue to prac0ce good hand hygiene 
• Appropriate equipment spacing to best comply with CDC recommenda0ons 

Physical Therapy Telehealth Visits 
• Available to new and exis0ng pa0ents via mul0ple plaRorms 
• Covered by most major insurance providers; restric0ons that will be discussed with pa0ents at 0me of call 
• We encourage pa0ents and providers to visit www.athle0co.com/telehealth to learn more about these services 
• Pa0ents are encouraged to call our centers, request an appointment online, or call 1-877-ATHLETICO to request a 

telehealth appointment 
• Click Here for contact informa0on for all 10 of KC loca0ons or Google search for the closest clinic to you 

Please don’t hesitate to contact any of our metropolitan loca0ons with further ques0ons or comments. We are here to 
serve in this 0me of need. 

Warmest Regards, 

Andy Miller PT, DPT, OCS 
Athletico Physical Therapy - Raymore
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